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Survey results will identify 
opportunities for 

increasing physical 
activity and outdoor 

recreation 
within San Remo and 

surrounding areas.
 

Survey posted via 
Facebook for 

4 weeks

1 Sep -  8 Oct 
2021

613 
surveys received

453 
completed in full

SURVEY SNAPSHOT
2021

John Pete Howard
Reserve 

PARK AND PATHWAY

LOVE the new playspace and 
existing pathway

Great for younger children 
with good variety

What people like Park and pathway use Key things to improve

Results will be shared with key community 
partners to help make some of the great 

suggestions come to life. 

Together we can make 
a difference!

For a full report click

85% of people use the 
park more often since the 
playspace upgrade

People spend 1 hour 
at the park on at least 
one occasion a week

People use the 
pathway on average 
3 - 4 times a week

Install toilets for children 
and people with disabilities

Improve security/safety

Improve flood prevention 
measures of pathway

Markets, fitness groups 
and family events

Equipment for teenagers 
and adults

Central Coast Health Promotion Service
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Introduction

This report provides the results of surveys administered as part of a broader Activate Your Space 
project being conducted by the Health Promotion Service ) at Central Coast Local Health District, in 
collaboration with the San Remo community, Central Coast Council and other members of the Healthy 
Eating Active Living Committee (COHEAL). The project aims to improve physical activity and healthy 
eating opportunities for residents. The Activate Your Space project (including the intercept surveys) has 
ethical clearance through Hunter New England Local Health District Health Research Ethics Committee.  

Background

San Remo’s population of 4,351 has a high proportion of young families, with 953 children aged 0–14 
years, making up more than a fifth of the population. Its SEIFA (Socio-Economic Indexes for Areas) 
score is 932.1, compared to Gosford Central District’s 985.9 and NSW’s 1001. There are 365 residents 
identifying as Aboriginal or Torres Strait Islander. This is 8.4% of the population, compared to 2.9% in 
NSW. 

San Remo has a playspace within the park at John Pete Howard Reserve near the Budgewoi Lake, with 
a shared lakeside pathway that links the suburbs for Blue Haven and Budgewoi. In June 2021, the 
playspace was upgraded from a Local playspace to a District playspace by Central Coast Council as part 
of the Central Coast Playspace Strategy. See below for definitions of Local and District playspaces.

are medium 
size and service 

residents in a 
1-2km radius and 
co-located with 

other facilities for 
a stay longer than 

2 hours. 

sit within local 
parks and cater 
to surrounding 

residents located 
generally within 

a 400-800m radius 
for short stay.
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Data collection

To determine the use and activation of the 
park (including the playspace) and pathway in 
San Remo, a range of evaluation activities have 
been undertaken including the installation of 
infrared sensors to monitor pathway usage, 
observational studies, intercept surveys and the 
current online survey. Each of these methods 
are briefly described below to set the context 
for the current survey which is the key focus of 
this report. 

Infra-red sensors: These were initially 
installed in 2018, over a 12-month period to 
gather baseline data of pathway usage. The 
infrared sensors were recently (18th October 
2021) re-installed at San Remo and Chittaway 
(control group) along the shared pathways 
to determine the impacts COVID-19 and the 
new playspace upgrade have had on use of 
these areas. Unfortunately, the sensors were 
not installed during the Central Coast’s 16-
week lockdown period from 25th June 2021 

until 17th October 2021. The sensors are also 
in slightly different locations along the same 
pathway due to the pre-existing timber bridges 
being replaced by Central Coast Council with 
metal bridges, to which the sensors were 
unable to be securely attached. The new 
sensors are installed on other pre-existing 
timber bridges.

Observational studies: Several rounds 
of observational studies of park usage were 
conducted prior to the playspace upgrade in 
2018 and again in 2020–21. Due to COVID-19 
restrictions during the second half of 2021, 
observations at John Pete Howard Reserve 
and the path along Budgewoi Lake have not 
yet been conducted since the upgrade of the 
playspace. The intention is to re-commence 
these observational studies in December 2021, 
focusing on the park and pathway, to measure 
any increase in usage since the playspace 
upgrade. Data from this round of observations 
will be compared with data collected prior to 
the playspace upgrade.
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Intercept surveys: These were previously 
conducted at John Pete Howard Reserve on 
Saturday 28th November and Wednesday 2nd 
December 2020 between 7am and 5pm, by 
Health Promotion staff, to gather more detail 
on community perceptions of the park and 
pathway. A total of 17 people were surveyed 
over the two days. The intention was to conduct 
further intercept surveys after the playspace 
upgrade, however, as previously described, the 
impacts of COVID-19 necessitated no face-to-
face evaluations, and so the online survey was 
developed. 

Online survey: The intercept survey was 
adapted for online administration using 
RedCap. Responses were captured and data 
produced via the platform. The survey was 
promoted on social media and an incentive for 
completion was offered; a chance to win one of 
five $50 petrol vouchers or fruit and vegetable 
hamper vouchers. Winners were notified via 
email on 12th October 2021. Survey questions 

focused on community perceptions about the 
reserve and pathway. 

This survey data will support the observational 
data being collected by the Health Promotion 
Service (since 2018) before and after the 
upgrade to the John Pete Howard Reserve 
playspace. 

The key focus of this report is the online park 
and pathway survey conducted in October 
2021. The results will be used to identify 
opportunities for increasing physical activity 
and outdoor recreation within the area in 
collaboration with the local communities, 
council, community organisations and 
businesses. 

For any enquiries about this report or the 
Activate Your Space project, please contact 
the Health Promotion Service, Central Coast 
Local Health District via email at CCLHD-
HealthPromotion@health.nsw.gov.au. I:H
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Survey promotion

Survey reach

The survey was promoted on social media in 
September and October 2021 through organic 
(unpaid) content and a Facebook advertising 
campaign.

Organic content was posted on the Central 
Coast Health Promotion Service Facebook page 
with 125 followers. Posts were also shared from 
the Health Promotion Facebook page to the 
following community pages:

• Blue Haven\San Remo Community Notice 
Board with 5.3K members 

• Central Coast Community Page with 33.5K 
members 

• Blue Haven / San Remo/ Charmhaven 
Incident Alert Page Central Coast with 9.6K 
members - 43 comments were received. 
See Community Facebook page responses 
(page 17).

• San Remo Neighbourhood Centre , Blue 
Haven Public School, Northlakes Public 
School, Budgewoi Public School and 
Northlakes High School also shared posts 
with the community.

The posts included photos of the new playspace 
at John Pete Howard Reserve either taken by 
the Health Promotion Service or kindly provided 
by local photographer Lauren Tierney and Jillian 
Hogan, Manager San Remo Neighbourhood 
Centre, as well as photos of the pathway taken 
during a San Remo Parkrun. See sample post 
below.

The paid-for Facebook campaign saw posts 
promoted to those living in 2262 postcodes and 
the surrounding areas within a 5–10km radius 
of the park. The target audience was all age 
groups and genders.

The campaign began on Friday 1st September 
and ran for four weeks until Friday 8th October 
2021. 
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Response rate 

The Facebook advertising campaign was the Health Promotion Service’s most cost-effective Facebook 
campaign to date, with a $100 budget resulting in 814 clicks on the survey at a cost per click-through of 
just $0.12.. The campaign reached 9,337 people and generated 20,451 impressions.

Following the organic and paid-for social media activity, a total of 613 surveys were received via RedCap 
over a period of four weeks, with 453 complete responses and 160 that were incomplete. These were 
included in the final data analysis where responses were provided.

About the respondents

Of the 453 completed surveys, the average age of respondent was 42, and ranged from 3–93 years 
(see Figure 1). Figure 2 shows the suburbs in which respondents lived. Pleasingly, most respondents 
live within a 10km radius of the John Pete Howard reserve at San Remo. The highest proportion 
of respondents were from San Remo (38%), Blue Haven (25%) and Buff Point (8%). Nearly half of 
respondents (46%) reported using both the park and pathway.  
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Figure 2: Where respondents live

Figure 1: Age of respondents
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Other reasons to go to the park

The main reason people go to the park

Two hundred and fifty-nine (259) respondents reported they currently use the park or both the park and 
the pathway. The main reasons that people report using the park are to take child to play on equipment 
(77%) and to exercise (34%). Other reasons for park use are shown in Figure 3. The main reasons for park 
use have changed following the park upgrade; at baseline the main reasons were for eating/picnics or 
meeting others. 

Figure 3: Main reason for park use

It’s the best park 
around 

It’s just a lovely 
spot to stop 

along our lake 
walk.

Take people with 
a disability for 

outings

Take in the 
surrounds and 

enjoy the coast  

Main themes about reasons 
people go to the park

See all comments in Appendix 1
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Park use

On average, people visit the park about once a week. The range is from once a month to every day. One 
third people visit the park once a week (n=84, 33%). 20% people visit the park 2 to 3 times a week (n=51)

Eighty five percent said they use the park more often (n=207/243). 15% said they do not use the park 
more often (n=36).

The average time spent in the park is 52 minutes, ranging from one minute to three hours. The most 
frequent length of time ranges between 30 to 60 minutes (252 responses).

Of 644 responses, more than two thirds knew either friends or family (68%) who use the park, while 18% 
knew neighbours. Only 14% did not know anyone who used the park. 

Comments about why people use the park more following the playspace upgrade

NB. The comments with a high number of responses are indicated by the number in brackets. 

• Love it! A great improvement, thank you. (n= 150)

• Toilets needed for children and people with disabilities who need to go now! Will also encourage 
longer stays (n= 40)

• Would like exercise equipment for teenagers and adults 

• Not fully fenced from road or lake 

• Not much for teenagers who still want to use the new playspace 

• Great for young children 

• Great design and variety of equipment

• Sometimes crowded due to popularity

• Needs more to accommodate people with disability with Camp Breakaway so close

“It is a great park with 
consideration for the younger 
ages in a really nice relaxing 

atmosphere. It would be good if 
there was a toilet, especially as 
there are shops opposite which 

encourage people to stay for longer 
periods of time.”

See all comments in Appendix 2
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Reasons why people do not 
use the park more

Some consistent themes of why people think 
others may not use the park include:

• No toilets 

• More suited to children under 12 years old

• Needs more equipment for older children 
and teenagers 

• COVID restrictions at the time of survey

• No exercise equipment 

• Not fully fenced 

• Some people may not have children

• Some people may be new to the area and 
not know about it 

See all comments in Appendix 3

Other places people go for 
the same reason

Fifty-one per cent said yes, they go somewhere 
else and 49% said no. The most popular places 
people go elsewhere for the same reason are 
Edgewater Park, Buff Point (n=39), Mackenzie 
Reserve, Budgewoi (n=15), Wallarah Point 
Peace Park (n=13), Marsden Road Reserve, Blue 
Haven (n=8) and Canton Beach Park (n=7).

Other places include the BMX track, food shop 
across the road, Northlakes Oval, San Remo 
boat ramp and the Skate Park at Blue Haven. 

Update

Top 5 reasons why some 
people don’t use this park

1. Lacking toilets was by far, the main reason 
stated (n= 276, 61%) followed by:

2. Concerns about vandalism (22%) 

3. Lacking access to tap water (22%)

4. Safety concerns (19%) 

5. Unpleasant surroundings (9%) 

The reasons were consistent between 
respondents who already use the park and 
those who do not use the park. 

Other reasons people do not 
use the park are:
1. Current COVID restrictions

2. People unaware of new park, no promotion 
of new park 

3. Undesirable behaviour of some teenagers 
and young adults

4. Equipment only suitable for younger 
children

5. Current state of the shops across road from 
the park are unappealing 

6. Perceived reputation of San Remo

 See all comments in Appendix 3

Tap water is 
available at the 

new playspace and 
is located closer 

to the car 
park

“It is a beautiful park 
and if it had toilets we would be 

able to take more clients with a 
disability there. I think what they 

have done to revamp this park is 
great, it went from a much neglected 

and pretty much unsafe space to a 
facility everyone can enjoy.”
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Top 5 themes that people 
like about the new park

Overwhelmingly, people are very happy with 
the new playspace in the park and they would 
like toilets to allow them to stay longer.

1. Everything – love it!

2. New and versatile equipment

3. Caters for good range of ages

4. Good for younger children

5. Pleasant surrounds near the lake

Other themes include plenty of shade, bike 
track around equipment, plenty of seating, 
location, access to shops across the road, 
fencing between the park and road, cleanliness. 

See all comments in Appendix 4

The top 5 themes that people 
dislike about the new park
1. Lacking toilets

2. Bark/woodchip beneath equipment

3. Not fully fenced - with proximity to the road 
and lake

4. Parking inadequate

5. Lacking equipment for older children and 
youth

Other themes include: 

• No adult exercise equipment

• The undesirable state of the shops across 
the road

• No pedestrian crossing to the shops across 
the road

• Concerns about the proximity of the small 
bike track to other equipment

• Undesirable behaviour of some teenagers

• No swing for people with disability

• Graffiti and vandalism

See all comments in Appendix 4
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“We love absolutely 
everything about it, it’s 
perfect for all ages and a 
nice location for parents. 
Love that council actually 

spent money on the 
northern end of coast. It 

brings a good initiative to 
San Remo.”

“Coffee shop, bakery 
and toilet would be an 
advantage to staying 

at park longer. A 
pedestrian crossing to 
the shops. It needed to 
be set up for older kids 

as well.”



How can we encourage more people to use the park? 

The top 10 ways to encourage more people to use the park in order are:

1. Installation of toilets (n=154)

2. Promotion of park (n=40)

3. Markets other family events (n=31)

4. CCTV - security cameras, lighting (n=29)

5. Pedestrian crossing to the shops across from the park (n=25)

6. Fitness groups/classes (n=18)

7. Improve the appearance of the shops opposite/more shops (n=16)

8. Exercise equipment (n=16)

9. Fully fenced (n=10)

10. More BBQs (n=9)

Other themes included:

Regular maintenance/cleaner, improved/more car park, drinking stations, mobile coffee and food trucks, 
no smoking signs, improve signage, a water play park and skate park.

If the park was not here, how likely is it that you would have 
found some other exercise to do?

Of the 247 responses, almost half would have definitely found some other exercise to do (47%) and 43% 
might have. Only 10% would not have found any other exercise to do.



About the pathway
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“To keep fit 
during the 

lockdown.”

“Kids ride 
bikes and 
scooter.”

Main themes about reasons 
people use the pathway

See all comments in Appendix 5

Main reasons people use the pathway

Three hundred and eighty (388) respondents reported they currently use the pathway or both the park 
and the pathway. The main reasons that people report using the pathway are to walk (51%) and exercise 
(26%), followed closely by walk the dog (24%), children (22%) and cycle 23%. Other reasons for park use 
are shown in Figure 4. 
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Figure 4:: Other reasons for pathway use

“Great 
view”

“Look 
at the 

wildlife.”

“Just 
a nice 
spot.”

“Be 
outside in 
the air .”

“Parkrun”

“Catch up with 
friends.”
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In November 2021, 

Central Coast Council conducted maintenance 
work on sections of the pathway heading west 

from John Pete Howard Reserve, to reduce 
flooding of the pathway. 

Update

Reasons why other people 
don’t use the pathway 

Flooding of sections of the pathway was the 
main reason stated some people don’t use 
the pathway (n=175/389, 45%), followed by 
concerns about safety (40%), condition of toilets 
(29%), lack of access to tap water (28%) and 
vandalism (17%).

Other reasons people do not use the pathway in 
order of priority include, safety and undesirable 
behaviour (drugs, teenagers, motorbikes), 
unpleasant smell from lake, people not aware 
of pathway, lack of motivation, cyclists speed on 
pathway and lack of etiquette, dogs off leash, 
COVID 19 and lack of lighting along the pathway.

Pathway use

On average, people use the pathway close 
to four times a week. This varies from once a 
month to twice a day. 

More than a third (35%) of the 376 respondents 
generally see a lot of other people on the 
pathway when they are using it, while 63% say 
sometimes, depending on the time of day. 

Of  444 responses, 42% knew friends, 30% knew 
family and 22% knew neighbours who use the 
pathway. Only 6% did not know anyone who 
used the pathway. 

If the pathway was not there, 39% would 
definitely have found some other exercise to do 
(n=142/366), 17% would not have found any 
other exercise to do and 44% (n=163) might 
have found some other exercise to do (n=61).
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Other themes included:

• Add interesting facts about San Remo and 
its wildlife along the pathway or a where’s 
wally game

• Fix the lakes smell/clean lake

• More supervision on illegal quad biking and 
the illegal dirt biking 

• Coffee van

• Art along the pathway

• Community foreshore information walks

• Regular cleaning/maintenance

• More bins

• separate bike path

• Widen path

See all comments in Appendix 6

Top 10 ways to encourage 
more people to use the 
pathway 

1. Markets/family events

2. Promote pathway/social media

3. Manage flooded areas/drainage

4. Improve safety

5. Add lighting in the evening

6. Outdoor recreation/walking groups

7. Exercise equipment along path

8. More/improved toilets

9. Access to drinking water

10. More/improved seating along path

Community Facebook pages 
responses

The community also posted comments about 
the survey on the local community Facebook 
pages. These reflected similar themes to those 
who completed the surveys. However, one 
unique comment in this set of responses was 
that the pathway needs some panels replaced 
due to damage from the tree roots lifting and 
causing trip hazards.

 
“Maybe council,

 the local school and the 
community centre could 

partner in running a 
program that encourages 

young people to take pride 
in their local community 
rather than destroy it.”

“Promote 
community clean 

up days to help 
keep the local area 

clean.”
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Conclusion & recommendatios

Overall, the San Remo, Blue Haven and 
surrounding communities welcome the 
playspace upgrade at John Pete Howard 
Reserve. They have also provided some 
practical suggestions to further enhance the 
park and pathway for physical activity and 
recreation.

The high response rate to the survey indicates 
the community’s willingness to engage in 
opportunities for enhancement within their 
local area. 

The community has increased their use of the 
both the playspace and pathway at John Pete 
Howard Reserve as a result of the playspace 
upgrade and is keen to make this a safe and 
inclusive area for families and people of all ages 
and abilities to socialise and be active.  

Two key suggestions that warrant special 
consideration are the installation of toilets, 
including for people with disabilities, and the 
addition of some equipment for teenagers/
young people.

Promotion of the John Pete Howard Reserve 
playspace and pathway and hosting of family 
events and markets is also something the local 
community is keen to see. 

Other practical safety suggestions to note 
include enforcement of dogs to be on leash, 
no motorbikes on pathway and promotion of 
pathway etiquette by cyclists.

Since the survey completion, there have been 
some developments that will address some of 
the issues highlighted. which will be publicised 
to the community. These include:

1. Location of water drinking station at the 
park.

2. Recent council maintenance to reduce 
flooding on sections of the pathway close 
to John Pete Howard Reserve. 

3. Removal of graffiti at John Pete Howard 
Reserve. 

4. Future installation of Aboriginal Artwork at 
John Pete Howard Reserve by local schools. 

In the wake of two waves of COVID-19, this 
is an opportune time for government and 
community agencies to work together to 
further enhance the environment for the 
benefit of people’s physical, mental and social 
health and wellbeing.
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The Health Promotion Service at Central Coast 
Local Health District will share these findings 
with key partners in the local community to 
identify opportunities to work together with 

community members to help improve the 
physical activity and recreation for the San 

Remo and surrounding communities.

Survey findings will also be made available to 
the general public via the Central Coast Health 

Promotion Facebook page 

and via local community Facebook pages.

We will keep you posted.

For any enquiries about this report or the 
Activate Your Space project, please contact the 
Health Promotion Service, Central Coast Local 

Health District via email at 

CCLHD-HealthPromotion@health.nsw.gov.au

www.healthpromotion.com.au
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Together we 
can make 

a difference!

In 2022, Northlakes High School 
and Blue Haven, Northlakes and 

Budgewoi Public Schools are 
working together with the Central 

Coast Local Health District and 
Central Coast Council to create 

Aboriginal Artwork by students to 
be displayed at John Pete Howard 

Reserve for your viewing pleasure! 

Watch 
this 

Space! 

https://www.healthpromotion.com.au/
https://www.cclhd.health.nsw.gov.au/
https://www.facebook.com/CentralCoastHealthPromotion


Comments about why people go to the park 

• Take people with a disability for outings   

• Take in the surrounds and enjoy the coast  

• Tranquillity 

• Because it’s a lovely area 

• I like being near the lake 

• Walk and see wildlife

• It’s the best park around   

• Fun

• Nice place to sit 

• It’s just a lovely spot to stop along our lake walk. 

•  They like the little tracks they can ride their scooters and bikes on 

• We have been without a park for the kids to play in Doyalson since 2017 and recent upgrades were 
disappointing to say the least. No type of equipment that is interactive or physical attributes and 
my kids that are 7 & 9 plus the other local kids in the street were very disappointed and bored very 
easily. So San Remo is the closest park within our lockdown radius.

 

Appendix 1



Comments about why people use the park more
General environment

• Love the upgrade it very much appreciated

• It’s been done up so beautifully. I just hope it gets looked after

• Park is safe because of the gated fence blocking cars from the car park and road.

• I was actually saying to my husband how nice it is to have new bridges and a new park and new 
concrete areas to walk on it is very much appreciated so thank you so much

• The new park is the reason I go to the park, I used to just use the walkway

• I’ve lived three houses up from the park my whole life! Never have I seen it looking so beautiful! I 
love the updates finally some new play equipment for the kids! Great work guys

• We absolutely love the new playground

• It’s a lot more engaging and fun for my child. 

• Yes, I never used the old park but have been to the new one several times now.

• Great design, lots of fun to keep younger kids active and engaged

• It has made the area much more inviting and family friendly

• It’s lovely to see the area being done up and having family attractions

• Use it more now, although I have seen teen children verbally attacked by parents when all they are 
doing is playing. I take my 1 yr old, 9yr old (ASD) and 11 year old and have never had. A problem 
these teens have seen me struggling with melt downs and even offered support when the other 
parents and grandparents at the park looked on with disgust.   There also needs to be a toilet ASAP

• Well done to everyone involved in bring this to life, it is a beautiful space and the kids absolutely love 
it

• Love it

• The park is a nice upgrade for the area

• I take my nephews there when I look after them and they absolutely love it, couldn’t have done a 
better job

• I have lived here for 34 years and it’s great for young families

• Its good but does not compare to the parks in the Gosford area. We got short changed in the wyong 
area.

• The kids love it

Appendix 2



• I have never taken my kids age 3, 4 and 3 months to the OLD san remo Park it was dangerous and old 
now that the new park is there we go at least every second day its great! Kids have a ball!

• just want to say my nearly 14 yr old girl meets friends there and has said wish I was 5 they still use 
the equipment

• This is a fabulous park now for all to use. Easy for disability clients to get to and a nice easy path for 
all to walk along

• It’s great!

Equipment

• Very good park my daughter loved the variety of equipment to play on

• I’ve got 5 children aged 15,14,11,8 and 4 and all of them enjoy this park from the slide, to the 
scooter/bike track  to the swings to the petrol pump, I even had a go on the scooter track at 34 yrs of 
age. Gets everyone out and about, exercise while having fun

• It’s really well done and caters for a good range of ages as I have a 19 month old and 7 year old

• The park is great being along the walking track as it means we can walk and exercise for a while and 
stop at the new park for a play and a rest to break up the walk for the kids.

• I tried this park today to take my 16month old granddaughter for a play and walk the dog. At the 
playground I noticed that the smaller of the slides was quite dangerous for little children. My 
granddaughter is able to climb up the steps to go on the smaller slides. However she climbed up 
went to slide down then turned back and walked quickly across the platform. She was at the other 
side so quickly that I could not get around the play equipment to get to her. This side is open for 
children to climb up the rope ladder onto the platform but it leaves little ones exposed to a big drop 
off ( at least 1.2 mtr and then it linked to another platform that had an open part that was much 
higher. The design of the play equipment does not allow for one person safely manage a child to 
have a slide on the small double slippery dip.

• A good space, well placed and spaced equipment with easy access

• The play equipment is a lot safer for the children to play

• It is beautiful and purpose built. It’s great to see the kids having such safe fun

• Such a great park compared to before

• It is much more inviting now and my grandchildren are thrilled with the new and different 
equipment. The walk along the pathway is relaxing and we always enjoy the local flora & fauna.

• Young people/teenagers in the park and on the equipment is a deterrent.

• A very good park with lots of things to play on and a lot of variety for different age groups

Improvements

• It is a great park with consideration for the younger ages. It would be good if there was a toilet, 
especially as there are shops opposite which encourage people to stay for longer periods of time

• Love the new park and the kids do too. It’s a beautiful park in a really nice relaxing atmosphere. Only 
downside is there are no toilets at this park, closest ones at the fishing outlet. Too far for kids to 



hang on.

• The updated play space is great much better than the last bit there is a lot of room still left to be 
utilised. Perhaps a flying fox or some other structures like at Speers point Park.

• It’s great to see a new updated space for the kids, but toilets are needed badly in the park, it’s too 
far to walk down the boat with a three year old who wants to go NOW! And a fenced in dog park 
would be fantastic.

• The new park/upgrade is more exciting for the kids & more appealing to look at. The side car park 
could use a cement/tar surface as there is often mud puddles days even a week after poor weather

• The park itself is fantastic!   Great for older and younger kids and lots of room for them to play 
around.    I only ask that public toilets are put in as there currently aren’t any and kids need to pee all 
the time!   It will be pee filled bark before too long otherwise

• Love the park. But it should be fully fenced and the woodchip is awful. Soft play much better. But 
love the design.

• Put a waterplay park in there  

• A path for the pram from the path to the park would be good

• Please put in public toilets so many parents have to take their kids off into the bushes to go to toilet

• It’s great, especially the tables and chairs. Toilets are needed. Possible crossing to get to the shops 
safer. 

• It would be better again if the shops at San Remo were a bit better.
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Comments about why people do not use the park more

• The new park is well constructed and caters for a wide age bracket.  Soft fall would have been 
preferred to woodchips/saw dust. Shared path needs to be wider

• Fencing between table area and playground would be great for mums who have more than one child 
as unsafe being so close to Lake. 

• It is a beautiful park and if it had toilets we would be able to take more clients with a disability there. 

• My child is older 12, it’s great for little kids not so much for big kids.  Exercise things would be better 
for him.

• I do not have children now that would use the play space but I must admit it brings a joy to me 
whilst I’m exercising to see the families of San Remo enjoying the whole park 

• A fenced area would be better so parents don’t need to sit between playground and road   

• Great area for little kids

• Only went once to take kids to play didn’t really like it that much there’s other things in need of 
fixing waste it on a park

• Toilets are needed along that walking track! Too far with only one the entire track from Charmie 
bridge to buff point.

• We have been without a park in Doyalson since 2017 and recent upgrades were disappointing to say 
the least.  No type of equipment that is interactive or physical attributes like the park at San Remo, 
and my kids that are 7 & 9 plus the other local kids in the streets were very disappointed and bored 
very easily.   So San Remo is the closest park within our lockdown radius

• I think what they have done to revamp this park is great, it went from a very neglected and pretty 
much unsafe space to a facility everyone can enjoy
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Comments about what people like or dislike about the new 
park
Like

• It’s great for the kids they love it

• We love absolutely everything about it, it’s perfect for all ages and a nice location for parents

• Love that council actually spent money on the northern end of coast.

• It’s a beautiful park my grandchildren and I love to ride the path and then have a play and lunch in 
the park.

• Any place for a child to run free and express themselves is a place I love!

• I love what this has brought to our community.

• I like that it was updated to invite more people to use it. It brings a good initiative to San Remo

• The new park is great, the kids love it. It is probably the best park in the suburb and surrounding 
suburbs

• Its so nice to have a nice local area

• Its much better so glad we got an upgrade :)

• Love the park the space has been very well thought out and some type of equipment for everyone,

Dislike

• Coffee shop, bakery and toilet would be an advantage to staying at park longer.

• I dislike that there are no toilets. I would stay longer with my grandchildren and have a picnic if there 
were.

• Dislike that there is no fence all the way around the park, which means if there are a lot of people I 
have to stay very close to my kids.

• It has no toilets within the park play area they really need one as it’s a long walk when you really 
urgently need to go

• Dislike the graffiti, as vandalised within weeks of opening by bored teenagers. 

• There is no equipment to cater for children in wheelchairs.

• Needed to be set up for older kids as well

• The shops across the road are a little scary and graffitied I just hope this one stays nice

• It is disappointing there is no toilets at the park, our family always have to leave because one of the 
children need the toilet.

• Definitely needs a toilet block and a pedestrian crossing to the shops. Markets would be great and 
lots of promoting a family friendly area.
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• take dogs walking, ride bikes, watch the 
birds on the lake

• Great view

• To enjoy the beautiful walkway

• Enjoy the beautiful tranquil walks day 
love see the nature and enjoying the 
peacefulness of the scenery. Also so nice to 
see so many people enjoying the walks to.

• Good track for kids to ride

• Walking and biking Children ride their bikes

• Like going down there seeing the groups of 
teens vandalizing with family

• Catch up with friends

• Exercise with kids 

• Look at the wildlife with my kids

• General walking and running, my husband 
and I walk there every afternoon to keep fit 
during the lockdown

• Because I have a pram 

• Just a nice spot

• Walk the dog

• Great for kids

• rock hunting

• Walk my cat

• Getting to school

• Walk the dog with family

• Children bike riding

• Very scenic  walk

• Cycle , run , meet people , it’s a excellent 
path n exercise area 

• Kids learn to ride and scoot

• Walking, grandkids

• To walk with my family. 

• Get the kids out on their bikes 

• pics of the sunset

• Look at the water views 

• Kids ride bikes

• Kids scooter, walk to the lake to fish etc 

• Catch up with family and friends with a nice 
walk

• To be outside in the air 

• It’s close to home neat and well kept

• Walk and find rocks 

• Love the scenery 

• Park run

Comments about other reasons for using the pathway
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 Promotion

• Promote the pathway more on social media. I’m not sure how safety can be improved, re: the 
common occurrence of motorbikes seen on the path.

• Just advertise they will use 

• Promotion of pathway, a lot of people I know don’t even know it’s there

Equipment

• Bubblers would be a benefit. Also occasional benches for people to sit on. Clean waterways 

• More lighting along pathway at night, safety

• It would be nice to talk walks at night in the warmer weather. Without lights it’s too dark, lights 
would also deter vandalism

• More bins, access to drinking water.

• Put toilets in and maybe a fun activity while the kids ride along like pictures on the path or a treasure 
hunt 

• Connect it to other suburbs.  People want to go around the lake from their location 

• Outdoor gyms, BBQs, jettys, artwork by local children pre-schools, schools

• Markets would be great toilets and more seating and spots to stop. 

• Sculptures if interest. Exercise equipment 

• Have signs identifying birds and plants

Printed signs for keeping left

Events

• Markets along the pathway at different parks. A fun run or themed walk to raise money for local 
community 

• Markets would definitely be a fun & interesting thing once the lockdown restrictions ease. 

• Group exercise , community foreshore information walks 

• Markets, coffee van, free family activities

• Markets or recreation groups

• Promote us as family fun day 

Comments about how we can encourage more people to use the 
pathway



• Markets would be lovely

• Community path use challenge

Improvements

• Could get some artists to some art along the pathway for something fun to look at 

• Build more jumps for motorcyclists. 

• One suggestion you could put kilometres on the pathway possibly. 

• Drainage to stop flooding in certain areas. Water sits for weeks after it rains & smells

• More supervision on illegal quad biking and the illegal dirt biking 

• Put the money to better use

• Improve safety. Open up a youth centre to get the youth off the streets and under supervision with 
help 

• Get rid of the sea weed smell

• It’s a popular pathway, some areas are constantly flooded and this puts me off using it 

• Extend it to nicer areas like Charmhaven, Toukley and this would eventually link up to the entrance 
bike path. This would encourage more people to do the Coast Walk and markets can be run along the 
path. 

• Improve safety. Replace the slippery wooden parts of the path with a non-slip surface. Encourage/
promote community clean up days to help keep the local area clean. 

• Maybe council, the local school and the community centre could partner in running a program that 
encourages young people to take pride in their local community rather than destroy it.

• Fix the flooding issue. As soon as it rains you can’t use it for ages 

• keep the kids on motorbikes off the pathway

• Markets, toilets, drink and exercise stations, art/statues/murals along the way, distance markings, less 
speeding dangerous motorbikes

• Would be nice to have some clean water an maybe some sand to invite more kid friendly days 
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