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Survey results will identify 
opportunities for 

increasing physical 
activity and outdoor 

recreation 
within San Remo and 

surrounding areas.
 

Survey posted via 
Facebook for 

4 weeks

1 Sep -  8 Oct 
2021

613 
surveys received

453 
completed in full

SURVEY SNAPSHOT
2021

John Pete Howard
Reserve 

PARK AND PATHWAY

LOVE the new playspace and 
existing pathway

Great for younger children 
with good variety

What people like Park and pathway use Key things to improve

Results will be shared with key community 
partners to help make some of the great 

suggestions come to life. 

Together we can make 
a difference!

For a full report click

85% of people use the 
park more often since the 
playspace upgrade

People spend 1 hour 
at the park on at least 
one occasion a week

People use the 
pathway on average 
3 - 4 times a week

Install toilets for children 
and people with disabilities

Improve security/safety

Improve flood prevention 
measures of pathway

Markets, fitness groups 
and family events

Equipment for teenagers 
and adults

Central Coast Health Promotion Service
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The project aims to improve physical activity 
and healthy eating opportunities for residents. 
The Activate Your Space project (including the 
intercept surveys) has ethical clearance through 
Hunter New England Local Health District 
Health Research Ethics Committee.  
Survey questions focused on community 
perception about the new playspace at John 
Pete Howard Reserve in San Remo and the 
connecting lakeside shared pathway. This 
qualitative data will support the observational 
and infrared people counter data being 
collected by the Health Promotion Service 
(since 2018) before and after the upgrade to 
the John Pete Howard Reserve playspace. 
Incentive for survey completion was a chance to 
win one of five $50 petrol vouchers or fruit and 
veg hamper vouchers. 
The results will be used to identify 
opportunities for increasing physical activity 
and outdoor recreation within the area in 
collaboration with the local communities, 
council, community organisations and 
businesses. 

Introduction

This report provides the results of surveys administered as part of a broader Activate Your Space 

project being conducted by the Health Promotion Service at Central Coast Local Health District, 

in collaboration with the San Remo community, Central Coast Council and other members of the 

Healthy Eating Active Living Committee (COHEAL).

The full report is available on the Health Promotion website

www.healthpromotion.com.au

https://www.healthpromotion.com.au/


We received 613 responses with 453 
people completing the survey in full.

Responses were from a wide range of 
ages within the community, between 15 
and 93 years, with an average age of 42 
years. 

Most people live within a 10km radius of 
John Pete Howard Reserve, with 37% in 
San Remo and 24% Blue Haven followed 
by Buff Point, Budgewoi, Gorokan and 
Charmhaven. Nearly half used both the 
park and lakeside shared pathway.

About respondents

RESPONDENT  
AGE RANGE
15 to 93 

years

AVERAGE 
AGE  
42 

years

10km 



Other reasons include:  

• To meet others
• To get out of the house and get fresh air
• To enjoy the pleasant surrounds

About the park

1

2

“It’s just a lovely 
spot to stop along 
our lake walk.” 

Park           use

Only 10% of people would NOT have found some other exercise to do if the park was not here.

 Take child to play on equipment 77% 

 Exercise 34%

“Well done to everyone 
involved in bring this to life, 
it is a beautiful space and the 

kids absolutely love it.”

“It has made the area 
much more inviting and 

family friendly.”

Top 2 reasons people go to the park

People also visit other local parks, like:
• Edgewater park, Buff Point
• Mackenzie Reserve, Budgewoi 
• Wallarah Point Peace park, Toukley/

Gorokan
• Marsden Road Reserve, Blue Haven 
• Canton Beach park
• BMX track, San Remo
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• Most people use the park between 1 and 
3 times a week. This varies from once a 
month to every day.

• 85% say they use the park more often now 
that there is a new playspace. 

• Most people stay between 30 minutes to 1 
hour.

• More than two thirds (68%) of people knew 
either friends or family who use the park.

“They like the little 
tracks they can ride 

their scooters and 
bikes on.” 



Top 5 reasons why other 
people do not use the park

1

2

3

4

5

Other reasons include:  

• Current COVID restrictions
• People unaware of new park, no 

promotion of new park 
• Undesirable behaviour of some teenagers 

and young adults
• Equipment only suitable for younger 

children
• Current state of the shops across road 

from the park are unappealing

Lacking toilets (61%) followed by: 

Concerns about vandalism 

Lack of access to tap water 

Safety concerns 

Inadequate equipment

News 
FLASH!

Tap water is 
available at the 

new playspace and 
is located closer to 

the car park

Top 5 reasons why people do not use 
the park more often

1

2

3

4

5

No toilets 

Needs more equipment for older children 
and teenagers 

COVID restrictions at the time of survey

No exercise equipment 

Not fully fenced

“My child is older 12, 
it’s great for little kids 

not so much for big kids.  
Exercise things would be 

better for him.”

“It is a beautiful park 
and if it had toilets we 
would be able to take 

more clients with a 
disability there.” 
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Top 5 themes that people 
like about the new park

Overwhelmingly, people are very happy with 
the new playspace in the park AND they would 
like toilets to allow them to stay longer.

Top 5 themes that people 
like in order:

1. Everything – love it!

2. New and versatile equipment

3. Caters for good range of ages

4. Good for younger children

5. Pleasant surrounds near the lake

1

2

3

4

5

Other themes include plenty 
of shade, bike track around 
equipment, plenty of seating, 
location, access to shops 
across the road, fencing 
between the park and road, 
cleanliness.   

“I like that it was 
updated to invite 

more people to use 
it. It brings a good 

initiative to San 
Remo.”

“Love the park. The 
space has been very well 

thought out and some 
type of equipment for 

everyone.”

Top 5 themes that people 
dislike about the new park

1

2

3

4

5

Other issues:

• No adult exercise equipment
• The undesirable state of the shops across the 

road
• No pedestrian crossing to the shops across the 

road
• Concerns about the proximity of the small bike 

track to other equipment
• Undesirable behaviour of some teenagers
• No swing for people with disability
• Graffiti and vandalism

Lacking toilets

 “Coffee shop, bakery and toilet 
would be an advantage to staying at 

park longer. A pedestrian crossing to 
the shops. It needed to be set up for 

older kids as well.”

“I love what this 
has brought to 

our community.”

Lacking equipment for older 
children and youth

Parking inadequate

Not fully fenced - with proximity to 
the road and lake

Bark/woodchip beneath equipment
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Top 5 ways to encourage 
more people to use the park Other ideas included:

• Fitness groups/classes

• Improve the appearance of the shops 
opposite/more shops

• Exercise equipment

• Fully fenced

• More BBQs

Installation of toilets 

Promotion of park 

Markets other family events

CCTV - security cameras, lighting

Pedestrian crossing to the shops 
across form the park

1

2

3

4

5
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About the pathway

1

2

Other reasons include:  

• Walk dog 
• Children 
• Cycle 
• Run 

“I enjoy the beautiful 
tranquil walks. I love to 
see the nature and enjoy 
the peacefulness of the 

scenery. Also so nice to see 
so many people enjoying 

the walks too.”

Pathway use

Walk 51%

Exercise 26%

Top 2 reasons people use the pathway

• Most people use the pathway between 1 to 4 times a 
week. This varies from once a month to twice a day. 

• More than a third (35%) of people generally see a lot 
of other people on the pathway when they are using 
it. 63% say sometimes – it depends on the time of day. 

• Most people knew friends, family and neighbours who 
use the park. Only 10% did not know anyone who 
used the pathway. 

• Only 17% of people would not have found any other 
exercise to do. 

Top 5 reasons why other people 
don’t use the pathway

Other reasons include: 

• Safety and undesirable behaviour 
(drugs, teenagers, motorbikes)

• Unpleasant smell from lake in 
sections 

• People not aware of pathway

• Cyclists speed on pathway and lack 
of etiquette

• Dogs off leash

1

2

3

4

5

Flooding of the pathway (45%) followed by: 

Concerns about safety 

Condition of toilets 

Lack of access to tap water 

Vandalism

In November 2021, 
Central Coast Council 

conducted maintenance work 
on sections of the pathway 

heading west from John Pete 
Howard Reserve, to reduce 

flooding of the pathway. 

News 
FLASH!
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1

2

3

4

5

Markets/family events

Promote pathway/social media

Manage flooded areas/drainage

Improve safety

Add lighting in the evening

Outdoor recreation/walking  groups

Exercise equipment along path

More/improved toilets

Access to drinking water

More/improved seating along path

6

7

8

9

10

“Markets, toilets, drink and 
exercise stations, art/statues/

murals along the way, distance 
markings, less speeding 
dangerous motorbikes.”

“Maybe council, the local school 
and the community centre could 

partner in running a program that 
encourages young people to take 
pride in their local community 

rather than destroy it.”

“Could have had 
equipment for 

disabilities wheelchair 
and for older kids.”

“Lovely park. I hope 
everyone looks after 
it. Kids will love it.”

“Needs toilets. Other than 
that it’s a nice park and 

have done a good job on the 
transformation.”

“The pathway is 
damaged from the 
tree roots lifting 
and causing trip 

hazards.”

Other themes include:

• Add interesting facts about San Remo and 
its wildlife along the pathway or a where’s 
wally game

• Fix the lakes smell/clean lake

• More supervision on illegal quad biking and 
the illegal dirt biking 

• Coffee van

• Art along the pathway

• Community foreshore information walks

Community feedback via 
Facebook pages

These reflected similar themes to those who 
completed the surveys, for example: 

Top 10 ways to encourage 
more people to use the 
pathway
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For the full report click here

What next?

Thank you to everyone who made 
comments and completed the survey!

The Health Promotion Service at Central 
Coast Local Health District will share these 
findings with Central Coast Council other key 
partners in your local community and work 
with you to help improve the physical activity 
and recreation opportunities for the San 
Remo and surrounding communities.

In 2022, Northlakes High School 
and Blue Haven, Northlakes and 

Budgewoi Public Schools are 
working together with the Central 

Coast Local Health District and 
Central Coast Council to create 

Aboriginal Artwork by students to 
be displayed at John Pete Howard 

Reserve for your viewing pleasure! 

Together we can make 
a difference!

We will keep you posted.

For any enquiries about this report or the 
Activate Your Space project, please contact the 
Health Promotion Service, Central Coast Local 

Health District via email at 

CCLHD-HealthPromotion@health.nsw.gov.au

www.healthpromotion.com.au

follow us 

Watch 
this 

Space! 
I:H

P.
IH
D
.C
J.
3
7
5
c

https://www.healthpromotion.com.au/
https://www.cclhd.health.nsw.gov.au/
https://www.facebook.com/CentralCoastHealthPromotion

	Snapshot
	Introduction
	About respondents
	About the park
	About the pathway
	What next
	Contents page

	What next: 
	About the parthway: 
	About the park: 
	About respondents: 
	Introduction: 
	Snapshot: 
	Content Page: 
	Content Page 2: 
	Content Page 3: 
	Content Page 4: 
	Content Page 5: 
	Content Page 6: 
	Content Page 7: 
	Content Page 8: 
	Content Page 9: 
	Content Page 10: 


